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INTRODUCTION 
Themba Lesizwe aims to strengthen research in the Victim Empowerment (VE) sector. With 
this view in mind, Themba Lesizwe commissioned the Community Agency for Social 
Enquiry (C A S E) to conduct an audit on research conducted (previous and current) and 
commissioned by its network members. The audit was to serve as the basis for designing a 
comprehensive research strategy for the sector.  
METHODOLOGY 
C A S E employed three methods to conduct the audit: 
 
1) Firstly, a structured questionnaire was sent by fax and email to 89 organisations in the 
Themba Lesizwe network. These organisations were selected by Themba Lesizwe 
based on the probability that they had done research. A total of 44 completed 
questionnaires were received from these organisations.  
 
The questionnaires were divided into two sections. The first section dealt with 
research capacity within organisations and the importance of research for their 
organisational functioning. The second section gathered basic information about the 
research products produced or commissioned by the organisation. The data gathered 
was analysed quantitatively, using SPSS.  
 
2) Secondly, a structured questionnaire was sent to a sub-sample of 10 organisations 
which Themba Lesizwe had indicated were unlikely to have conducted or 
commissioned research. The reason for targeting these organizations was to gather 
information about research needs and interests from organizations where research is 
not a primary organizational activity and to contribute to expanding definitions of 
research, and approaches to research, from these organizations‟ experience.  
 
Three completed questionnaires were received. This questionnaire was identical to the 
first questionnaire, but included additional questions on the uses and obstacles for 
further research by these organisations. Because of their simialrity in content and 
structure, the information from these questionnaires was entered and analysed together 
with the information from the 44 received from the first sample. The additional 
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information from these questionnaires was supplemented with information from a 
series of in-depth interviews. 
 
3) Thirdly, 15 semi-structured interviews were conducted with members of VE 
organisations identified by Themba Lesizwe as representative of organisations who 
have contributed to the field of VE research. The interviews were designed to provide 
the auditors access to more in-depth information about organizations‟ experience as 
researchers, and about their interests in developing research. 
STRUCTURE OF REPORT 
The findings are presented in two sections: Section A deals with information provided about 
the organisations themselves, focusing on research capacity and research experience of the 
organisations. Section B deals with information regarding the research products of the 
Themba Lesizwe affiliates. Throughout both sections findings from the survey are 
supplemented with the findings from the in-depth interviews. 
 
The concluding section of the report is based largely on the in-depth interviews, and focuses 
on suggestions about the role that Themba Lesizwe should play in supporting research 
activities amongst its affiliates. It also provides information on networks and publications 
which organisations suggested would be useful for the establishment of a future resource 
centre.  
 
The appendix provides information on the organisations included in the survey, the 
organisations visited for the in-depth interviews, and the research reports produced by the 
various organisations.  
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SECTION A: ORGANISATIONAL 
INFORMATION 
Organisational profile 
Responses to the research audit were received from 47 victim empowerment organisations 
from around the country (44 from first sample, 3 from second sample). All questionnaires 
were sent to the head offices of organisations. 
 % 
Gauteng 47% 
Western Cape 17% 
KZN 13% 
Eastern Cape 11% 
Free State 4% 
Limpopo 4% 
Mpumalanga 4% 
Total 100% 
Table 1: Province in which head office is located (N = 47) 
Almost half (47%) of the organisations that responded had their head offices in Gauteng. The 
majority of the Gauteng-based organisations (15 out of 22) have head offices located in 
Johannesburg.  
 
 N % 
Gauteng 16 34% 
Eastern Cape 15 32% 
KwaZulu-Natal 15 32% 
Western Cape 14 30% 
Limpopo 11 23% 
North West 10 21% 
Free State 8 17% 
Mpumalanga 8 17% 
Northern Cape 7 15% 
Table 2: Proportion of organisations with a branch or service delivery point in other provinces 
(N = 47) 
More than two thirds (16) of the organisations have branches or service delivery points in 
addition to their head office. Again, table 2 shows that Gauteng (34%) is a popular location, 
C A S E REPORT THEMBA LESIZWE RESEARCH AUDIT 
 
 
5 
but a similar proportion of organisations have branches or service delivery points in the 
Eastern Cape (32%), KwaZulu-Natal (32%) and the Western Cape (30%).  
 
 N % 
0 1 3% 
1 18 56% 
3 1 3% 
4 4 13% 
7 2 6% 
8 3 9% 
9 3 9% 
Total 32 100% 
Table 3: Number of additional provincial locations (N = 32) 
In terms of national coverage, more than half (56%) of the organisations that reported having 
additional branches or service delivery points indicated that these branches are in only one 
other province. Six organisations have branches or service delivery points in all or almost all 
of the provinces.  
 
 % 
Welfare sector 60% 
Legal or human rights sector 36% 
Health sector 34% 
Criminal justice sector 32% 
Other 15% 
Table 4: Proportion of organizations falling into each sub-sector  
The welfare sub-sector is the largest, with the majority (60%) of organisations falling into this 
category. Only two organisations specified that they belong to „other‟ sub-sectors namely the 
„NGO sector‟ and the „victim empowerment‟ sector. 
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 N % 
Service delivery 39 83% 
Training 34 72% 
Advocacy 28 60% 
Research 14 30% 
Other 5 11% 
Table 5: Main functions of the organisation (N = 47) 
The majority of organisations (83%) has service delivery as their primary function, followed 
by training (72%) and advocacy (60%). Research was a primary function for less than a third 
of the organisations. Awareness raising and statistics were listed as additional primary 
functions under „other‟.  
 
Similarly, very few of the organisations visited for the in-depth interviews had research as 
their primary function. Nevertheless, most of them did carry out some research. 
Attitudes towards research 
 N % 
Yes 37 79% 
No 10 21% 
Total 47 100% 
Table 6: Proportion of organisations that make use of research in their work (N = 47) 
The organisations which participated in the survey recognise the importance of research in 
informing their daily work. More than three quarters of the organisations report that they 
make use of research in carrying out their work. The following table provides an indication of 
some of the ways in which organisations use research in their daily work: 
 % 
Inform programme and materials development 58% 
Advocacy 19% 
Evaluation 13% 
Planning 7% 
Disseminating model/lessons learnt 3% 
Total 100% 
Table 7: Ways in which research helps organisations in their work (N = 31) 
The most common use of research was to gain a better understanding of the communities in 
which the organisations work and to inform either their programmes and services or the 
materials (e.g. manuals) that they develop. In many cases organisations mentioned a mixture 
of these uses.  
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Almost all (94%) noted that they would like to make more use of research than they are 
currently doing. The common factors that prevent organisations from making optimal use of 
research are that they lack the funding, time and human capacity to conduct research 
themselves. Some organisations also felt that relevant research is not easily accessible. 
General Weaknesses in VE Research 
One of the greatest weaknesses of VE research identified by in-depth interview respondents 
was an absence of research being conducted by service providers, and the lack of a research 
culture amongst those service providers. There was a perception amongst some respondents 
that research was viewed as a luxury by service-providers, who tend to focus exclusively on 
the provision of services and who don‟t see the importance of documenting their work. One 
respondent said: 
 
…often organisations that are doing service provision don’t see research as a priority 
and…dealing with…victims is understood as more important than actually writing…findings 
and circulating those into the…Victim Empowerment community 
(Interview 27/05/04) 
 
The absence of research amongst service providers points to the need to foster a culture of 
research within organisations working in victim empowerment. It was felt that greater 
engagement in research by service-providers could lead to an improvement in the services 
provided. One respondent, for example, felt that there was a need to evaluate programmes and 
to document which programmes work and which do not, as well as the reasons why this is so. 
Potential role of Research 
Research, especially programme monitoring and evaluation, was consistently mentioned by 
in-depth interview respondents as a vital component to successful and improved programme 
implementation. One respondent said that monitoring and evaluation had been integral to the 
organisation‟s changing focus in training and the development of new strategies for 
community training about child abuse. Another respondent said that a recent community 
profiling project would serve as a guide to ensure better intervention for the organisation in 
the community, while a third respondent said that research is a source of best practice for her 
organisation. 
 
Monitoring and evaluation-type research has proved important in securing donor funding for 
organisations, as well as improving organisational practice. The research itself may be 
conducted “in-house”, or commissioned to outside organisations which specialise in research. 
The latter option has the benefit, in the view of some interview respondents, of ensuring the 
objectivity of the findings.  
 
C A S E REPORT THEMBA LESIZWE RESEARCH AUDIT 
 
 
SECTION A: ORGANISATIONAL INFORMATION 8 
Aside from these broad uses of research, its role in advocacy and lobbying was mentioned by 
some respondents. Respondents from one organisation, for example, said they used research 
to try to influence the sector as a whole through lobbying for broad changes, but that the 
challenge lay in disseminating the findings of research to a wider audience.  
Use of Research by Themba Lesizwe Affiliates 
To ascertain the level at which organisations use research, organisations were asked to 
indicate their agreement with the following statements using a five point scale from strongly 
agree to strongly disagree: 
 Members of our staff use research findings in the field to improve the work of our 
organisation 
 Recent research findings in our sector are central to the work we do 
 Our organisation makes frequent use of research in carrying out organisational 
activities 
 Members of our staff produce research which is relevant and useful to the work of the 
organisation.  
 Our organisation has easy access to relevant research in our field 
In the table below, the percentages indicate those who responded either „agree‟ or „strongly 
agree‟. 
 Agree N 
Staff use research findings to improve the work of the organisation 85% 47 
Recent research findings in our sector are central to the work we do 79% 47 
Organisation makes frequent use of research in organisational activities 64% 47 
Staff produce research which is relevant and useful to our work 55% 47 
Our organisation has easy access to relevant research 55% 44 
Table 8: Perceptions of statements on research 
Organisations indicated a high level of appreciation for the value of research in carrying out 
their work. This is not unexpected, as the sample consisted of Themba Lesizwe affiliates 
identified as likely to have done research. The majority (85%) said that their staff use research 
findings to improve the work of their organisations and more than three quarters (79%) agreed 
that recent research findings are central to their work. Nearly two-thirds (64%) agreed that 
their organisation makes frequent use of research in organisational activities. Slightly less, but 
still more than half (55%), said that their own staff produce research which is relevant and 
useful to their work. 
 
Over half of the organisations agreed that their staff produce research that is relevant and 
useful and that relevant research is easy to access. 
 
C A S E REPORT THEMBA LESIZWE RESEARCH AUDIT 
 
 
9 
Judging from the in-depth interviews, access to VE research in South Africa occurs through 
two main channels: formal channels of dissemination associated with universities and 
academic institutions, and informal networks between service providers making regular use of 
research.  
 
University-based organisations seem to have some difficulty in accessing the research of 
service-providers and community-based organisations in the field of Victim Empowerment. In 
the words of one respondent: 
 
If they are published in journals that we know about it is really easy and if the research is 
simply being done by organisations in-house, and that has not been published it is almost 
impossible to get hold of it unless you happen to personally know somebody in those 
organisations 
(Interview 27/05/04) 
 
One of the main obstacles to getting the in-house research of service providers published in 
academic journals is the specialised expertise and technical formatting rules required by most 
academic journals. Most service providers have neither the time nor the expertise to publish 
their work there.  
 
Consequently, much of the in-house research of service providers in the VE field is 
disseminated through informal networks between the various organisations providing VE 
services and making regular use of VE research, or – perhaps more often - not disseminated at 
all.  
 
One respondent, for example, said that it was relatively easy for him to access VE research in 
South Africa because he was fairly well connected in the research field, and is able to identify 
research through informal networks with other researchers. Another respondent said that VE 
research was accessible only if “you know the right people”, while another said that it was 
necessary to be in the “research loops” in order to access VE research in South Africa.  
 
As a result of these considerations, some of these organisations take the initiative by forming 
relationships with similar organisations in order both to disseminate their own work, and to 
gain access to research done by others, although almost all felt that there was a need for 
greater co-ordination in the focus and dissemination of research in the VE sector in South 
Africa.  
 
More explicit and formal networks for the dissemination of VE research, or a central 
disseminating body such as TL, were said to be particularly important for those organisations 
which may not have ready access to VE research, and which may not have the informal 
connections with other organisations which it takes time to acquire. One respondent, for 
example, said that accessing VE research was not so easy for most service providers because 
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firstly they do not know what research is happening, secondly, they do not know who to talk 
to in order to access research, and thirdly, people running centres in the field do not value 
research. 
 
A few respondents felt that the difficulty with accessing VE research lay in the fact that not 
much research had been produced. In this regard, some respondents felt that while a lot of 
qualitative research and organisational evaluations have been done, there is no macro-
information pertaining to the VE sector.  
Personnel 
Twenty-one organisations (46%) reported having staff members who have research as part of 
their job description. Of that number, only nineteen specified the number of staff with 
research as part of their job description: 
 
Number of Research Staff N % 
1 to 5 researchers 12 63% 
6 to 10 researchers 2 11% 
11 to 20 researchers 3 16% 
Over 20 researchers 2 11% 
Total 19 100% 
Table 9: Number of staff members with research as part of their job description 
When asked how many staff were involved in research at each organisation, a third of the 
organisations (6 organisations) reported that they only have one staff member with research as 
part of their job description. Five organisations (27%) had more than 10 staff members 
involved in research as part of their regular work. 
 
Organisations were then asked to name and provide demographic details for each staff 
member responsible for research, as well as how much time these staff members spent on 
research. Twenty organisations provided details for a total of 95 researchers. On average, the 
organisations listed 5 researchers per organisation. This section allowed for reporting on a 
maximum of 11 research staff per organisation. 
 
The following organisations reporting having at least one staff member who has research as 
part of their job description: 
 Acting thru Ukubuyiselwa 
 Bee Community Services 
 Cape Mental Health Society 
 Cape Town Association for the Physically Disabled 
 Community Responsiveness Programmes 
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 Crime Prevention Centre (CSIR) 
 Human Rights Perspective for Prisoners 
 Khulumani Support Group 
 Lawyers for Human Rights 
 Luxolo Lesizwe Trauma Organisation 
 NICRO 
 Resources Aimed at the Prevention of Child Abuse and Neglect (RAPCAN) 
 Sinani 
 South African Institute for Traumatic Stress (SAITS) 
 The Reginald Orsmond Counselling Services 
 The Saartjie Baartman Centre for Women and Children 
 The Spirals Trust 
 Victim Support South Africa 
 Volunteer South Africa 
 Sirpat Youth Development Project1 
 
 N % 
Matric or less 19 21% 
Degree/diploma 44 49% 
Post-graduate degree/diploma 27 30% 
Total 90 100% 
Table 10: Qualification levels of staff involved in research (N = 90) 
The level of education amongst the staff listed as responsible for research is high. Almost half 
(49%) of the staff have some form of (undergraduate) degree or diploma. Another third (30%) 
have acquired post-graduate qualifications. 
 
The large majority (84%) of the staff responsible for research at these organisations are black 
and two thirds (67%) are female. Around 58% were black females.  
 
 N % 
Part-time 67 74% 
Full-time 23 26% 
Total 90 100% 
Table 11: Time spent on research (N = 90) 
                                                 
1 A complete list of the organisations that participated in the study can be found in the appendix. 
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However, of the 95 research staff listed, three quarters are involved in research on a part-time 
basis only. Only 23 of the staff members listed are involved in research on a full-time basis. 
Resources 
 N % 
Yes 24 51% 
No 22 47% 
Did not respond 1 2% 
Total 47 100% 
Table 12: Proportion of organisations with a library or resource centre (N = 46) 
Half (51%) of the organisations have some form of library or resource centre available for 
staff use. Of these, a third (8 organisations) have a computerised catalogue listing the 
resources available in these centres. 
 
Participants were also asked if they had a computerised system of recording information about 
clients or other aspects of service delivery: 
 
 N % 
Yes 24 51% 
No 23 49% 
Total 47 100% 
Table 13: Proportion of organisations with computerised system for recording information (N = 
47) 
Half of the organisations also have a computerised system of recording information about 
clients or other aspects of service delivery. Of these, almost two thirds (15 organisations) 
reported that they had conducted some form of analysis on this computerised data.  
Research output 
Given that Themba Lesizwe is interested in a broad definition of research, organizations were 
asked about evaluations as a form of research. Half (52%) of the organisations had undergone 
an external evaluation. 
 
More than half (56%) of the organisations have produced or commissioned research-related 
products such as reports, articles or educational materials since 1998. Six of the organisations 
that reported having research staff had not produced or commissioned research products since 
1998. A list of the products mentioned by each organisation is provided in the appendix. 
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 N % 
Yes 8 17% 
No 38 81% 
Did not respond 1 2% 
Total 47 100% 
Table 14: Proportion of organisations that have received a grant for research from Themba 
Lesizwe (N = 47) 
However, less than a fifth of the organisations have received a grant specifically for research 
from Themba Lesizwe 
Publication/Dissemination 
Almost three quarters (72%) of the organisations produce some form of publication: 
 N % 
Annual report 29 62% 
Newsletter 20 43% 
Website 20 43% 
Journal 1 2% 
Other 5 11% 
Table 15: Types of publications (N = 47) 
The most common form of publication is an annual report. Just under half of the organisations 
produce a newsletter or have a website. 
Code of Ethics 
An important part of the development of Themba Lesizwe‟s research strategy for the sector is 
ensuring that organisations that conduct research are aware of its ethical implications. 
Organisations were asked whether they had a code of ethics: 
 N % 
Yes 7 15% 
No 39 83% 
Did not respond 1 2% 
Total 47 100% 
Table 16: Proportion of organizations with a code of ethics for research (N = 47) 
Only seven organisations report having a formal code of ethics for research.  
 
Three broad themes emerged in the in-depth interviews around important ethical 
considerations in conducting VE research: the need for researchers to be aware of and to 
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avoid the potentially harmful effects of their research; the need for research to be proactive, 
and relevant to the concerns of the community; and the need to preserve confidentiality of 
research participants and to gain their informed consent for their participation. 
 
VE research is distinguished from many other types of research by the fact that researchers 
work with particularly vulnerable groups. Respondents felt that researchers in this field 
should thus be aware of the potentially harmful effects of their research. In the words of one 
respondent: 
 
Just the experience of actually having to talk and reveal the experiences and confront those 
can be extremely psychologically disruptive. 
(Interview 27/05/04) 
 
This ethical consideration has a number of implications for how researchers carry out their 
research. In particular, respondents felt that there is a limit to the sort of questions a researcher 
can ask, ethically, and that questions should be designed and administered with sensitivity. 
Furthermore, respondents felt that it is vital that psychological or other types of support 
services are offered to research participants as part of the research process if and when 
needed. One respondent, for example, said that examples of research with bad ethics were 
those in which potential victims are asked about instances of abuse without providing support 
or services to those who have been abused. Another respondent said that when developing 
research programmes, they try to ensure that support structures and services are built into the 
research. 
 
Respondents felt that research should have a proactive element ensuring that the research 
participants receive some sort of benefit from the research. A respondent from Childline, for 
example, said of research: 
 
…looking at if it is going to serve the individual’s needs, the researchers’ needs or if it’s 
going to actually help the organisation and our recipients. It’s really important looking at 
what are our objectives and who is it really going to help and if it’s going to give us feedback 
to help our recipients.  
(Interview 28/05/04) 
 
Other respondents felt that research need not necessarily have a direct impact for research 
participants, but that the research objectives and the outcomes should be explained to the 
participants. One respondent from Sinani felt that communities could use the feedback on the 
results of the research for developing the community.  
 
Gaining the informed consent of research participants was regarded as a crucial ethical aspect 
of any research in VE. It was felt that at no time in the research process should people feel 
coerced or pressured into giving information to the researcher. This could have major 
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implications for the research process as a whole, as was evident from the experience of one of 
the respondents: 
 
We recently had some [ethical issues] around where people wanted to research issues around 
HIV, where there were big issues around whether people in fact wanted to disclose their HIV 
status…Although it would have been very valuable information for us in terms of 
understanding how people they manage their illness and their anxieties around social 
stigma… we felt we couldn’t. Unless people were already willing to be open about their HIV 
status, it was not appropriate for us to pry into it  
(Interview 27/05/04) 
 
Interview respondents felt that ensuring the confidentiality of research participants was a vital 
ethical consideration for research in the VE sector. One respondent from an organisation 
working with children said that when doing research, the organisation will usually make use 
of case-files, rather than disturb the children. The information in the case-files is kept 
anonymous. 
 
Respondents to the interviews indicated a variety of means for ensuring that any research 
conducted by or for their respective organisations met with some sort of ethical standard. 
University-based respondents made use of ethical guidelines and procedures of university 
ethics committees. These tend to be highly formalised, usually involving a number of steps 
and processes. Research conducted by the Centre for Child and Adult Guidance (attached to 
the University of Pretoria), for example, must pass through three different committees before 
it is finally approved. The code of ethics used by the Department of Psychiatry at the 
University of Cape Town is based on that of the Psychiatric Association of South Africa and 
the Declaration of Helsinki, according to one respondent.  
 
Other organisations adhered to less formal ethical codes. One organisation, for example, has 
no formal code of ethics, but rather relies on the background and experience of its researchers 
to identify ethical problems in its research, and the issues are further discussed in research 
committee meetings. It is thus taken for granted that researchers are aware of ethical issues 
and perform their work accordingly. One respondent said that that her organisation tries to 
ensure that research is ethically conducted by outsourcing research to organisations in the 
social development field, which are perceived to be more sensitive to the ethics of carrying 
out VE research. 
 
Some respondents felt that there was an ethical role for their organisations in mediating 
between the people who access their services and the media. In particular, respondents felt 
that there is a role for their organisations in protecting their victims‟ confidentiality and 
security from the probing of journalists, who, they said, are not always sensitive to the trauma 
of victims‟ experiences. One respondent from RAPCAN said that journalists are usually 
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denied access to the clients of RAPCAN, and that RAPCAN will not put pressure on any of 
its clients to talk to journalists. 
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SECTION B: RESEARCH PRODUCTS 
Information on research products 
A total of 47 research products were reported on. The following data pertains only to the 
research products that have been reported on.2 Of the 47 research products reported on, 34 
(72%) were reported to be completed. Out of these, 24 were reported as being the only 
product of the research process. 
Form of Research Products 
 N % 
Research report 21 62% 
Evaluation report 5 15% 
Book chapter 2 6% 
Journal article 2 6% 
Public presentation 2 6% 
Other (specify) 1 3% 
Thesis 1 3% 
Total 34 100% 
 Table 17: Forms taken by the research products 
Most (21) of the research products that had been completed were in the form of research 
reports. Five research products were in the form of evaluation reports. The rest of the research 
products were reported in other forms such as public presentations and journal articles.  
 
For some of the larger organisations focusing primarily on research, only a limited number of 
research reports were reported on. These organisations (Centre for the Study of Violence and 
Reconciliation, the Counsel for Scientific and Industrial Research, South African Institute for 
Traumatic Stress, National Institute for Crime Prevention and Reintegration of Offenders) 
maintain large databases of the research products that they have produced. 
                                                 
2 A list of these reports and the organisations that published them are provided in the appendix. 
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Publication and copyright 
Nineteen of the 34 completed research products have been published, some in more than one 
format. Research products were mostly published as research reports or online: 
 
Form of Publication N 
Online 8 
report 8 
academic/professional journal 5 
book/chapter in book 3 
conference proceedings 1 
dissertation 1 
monograph 1 
Other 1 
Total 28 
 Table 18: Reports by form of publication 
For the thirteen research products not yet completed, respondents expressed the intention to 
publish 11 of them. Most of the organisations who intended to publish their research products 
were planning on publishing them as research reports. Most of the organisations that had 
published some of their research products seemed to have done their own publishing.  
Place of Publication 
City N % 
Johannesburg 5 26% 
Cape Town 5 26% 
Tzaneen 1 5% 
Durban 1 5% 
London 1 5% 
Other 5 26% 
Did not respond 1 5% 
Total 19 100% 
Table 19: Proportion of research products that were published in these cities, (N=19) 
Cape Town and Johannesburg were the most common places of publication mentioned by the 
respondents. 
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Date of Publication 
 N % 
1995 and before 2 11% 
1996-2000 3 16% 
2000 and after 13 68% 
Did not respond 1 5% 
Total 19 100% 
Table 20: Proportion of research products that were published during these years, (N=19) 
In terms of the research products that were published, most of them (13) were published after 
the year 2000 with publications taking place during the years 2001 (3), 2002 (6), 2003 (3) and 
only 1 in 2004. The rest of the research products were published in the 1990s. This pattern is 
expected, as we asked informants to focus on publications produced in 1998 or later. 
Publications in Books or Journals 
 N 
Journal 4 
Book 2 
Table 21: Types of publications 
Four research products were published in journals while two research products were 
published in books. 
Language of Research Reports 
Language N % 
English 41 87% 
English and IsiZulu 4 9% 
English and Afrikaans 1 2% 
Did not answer 1 2% 
Total 47 100% 
Table 22: Proportion of research products that were written in these languages, (N=47) 
The majority of the research reports (41) were written in English, while the remainder were 
written in either English and isiZulu (4) or English and Afrikaans (1). This would seem to 
confirm one of the concerns raised in the in-depth interviews: that of the language difference 
between researcher and the subject (given that the majority of South Africans do not have 
English as their first language), and the implications this has for producing valid research. 
 
All of the research products focused on South Africa, primarily in the Gauteng province. 
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Area-focus of Research 
Area Type N % 
Both urban and rural 25 53% 
Urban 13 28% 
Rural 4 9% 
Not applicable 3 6% 
Did not answer 2 4% 
Total 47 100% 
Table 23: Regions covered by the research, (N=47)  
Over half of the research focussed on VE in both urban and rural areas (25). Thirteen of the 
research products covered urban regions separately while only 4 of the research products 
covered rural regions. 
Initiating and Funding Research 
Most of the organisations who reported on the research products that they produced or 
commissioned seemed to have initiated their own research studies. This was the case for 
Sinani, RAPCAN, CSVR, and NICRO to name but a few. Most of the research conducted by 
the organisations included in this study appeared to have been funded by organisations other 
than themselves. Themba Lesizwe provided funding for 10 research products. 
Methods Used In Research 
Methods used in Research N 
In-depth interviews 33 
Focus groups 22 
Survey 12 
Quantitative analysis 11 
Participant observation 10 
Non-participant observation 3 
Other 5 
Table 24: Most used methods in research 
Qualitative methods are the most commonly used in the research products reported on by the 
respondents. The in-depth interview (33) was the most used research technique amongst 
respondents. Thirty-two research products were the result of combined methods. 
 
The research strengths of most of the organisations which participated in the in-depth 
interviews also lay mainly in qualitative-type research and literature reviews. The type of 
techniques included in this qualitative-type research included in-depth interviews and focus 
groups. 
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Focus Area of Research 
Focus Area N 
Gender violence 19 
Violence against children 17 
Criminal violence 15 
Crime prevention 14 
Rehabilitation of offenders 12 
Political violence 9 
Police violence 4 
Racial violence 2 
Other 1 
Table 25: Focus areas of research products 
Bearing in mind that not all reports were restricted to a single of the listed topic, most reports 
tended to deal with gender violence (19), violence against children (17) and criminal violence 
(15). Only two reports appeared to deal with racial violence.  
 
Other focus areas of the research products reported on included community health, elder 
abuse, rehabilitation, and HIV/AIDS-related issues.  
 
The foci of the organisations visited for in-depth interviews ranged from trauma in general, to 
cultural experiences of trauma, to secondary trauma to human rights. Areas in which they 
expressed a desire to continue research included gender violence; HIV and social 
marginalisation; and prevention work, entailing working with communities.  
 
Respondents mentioned a number of obstacles to pursuing studies in various areas. It was felt 
that funding for research tended to focus on medical research, while social research was 
relatively under-funded. 
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Main Sources of Information 
Sources of Information N 
Clients of organisation 34 
Staff experience 28 
Members of community 26 
Organisational records/documents 21 
Policy documents/legislation 19 
Other research reports 19 
Articles/newspapers 18 
Internet search 16 
Academic texts 16 
Organisational database/s 9 
Other 7 
Table 26: Main Sources of information for research product 
The main source of information for the research products was the clients of the organisations 
(34), staff experience (28), and members of the community in which the organisation operates 
(26). Far fewer reports make use of academic texts (16) and organisational databases (9). This 
would indicate that much of the research focuses on organisational impact on communities 
and/or programme evaluation rather than the development of theory. 
Discipline of Research Product 
Discipline N 
Human Rights 21 
Psychology 16 
Criminology 11 
Sociology 10 
Gender Studies 9 
Public Health 8 
Other 7 
Table 27: Area of discipline of research products 
For the most part, respondents classified their research products as falling in the discipline of 
human rights (21), followed by psychology (16).  
 
Of the 47 research products reported on, only 7 (15%) were done as part of somebody‟s 
academic qualification. 
 
The lengths of the final reports varied. Most of the final reports (19 out of 25 who answered 
this question) appeared to be 70 pages or less. Themba Lesizwe has only 5 of the research 
products reported on. Respondents indicated, nevertheless, that they could make available 
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most of the reports to Themba Lesizwe. Only 5 reports could not be made available to 
Themba Lesizwe, mostly because they were incomplete. 
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CONCLUDING REMARKS 
Obstacles to accessing VE research 
Some of the obstacles to accessing VE research were a lack of capacity amongst VE 
organisations and poor distribution of research conducted by organisations with research 
expertise. With respect to the latter point, it was felt that while researchers would visit 
service-delivery organisations, the resulting findings of the research did not always find its 
way to the service providers.  
Obstacles to Conducting VE research 
Lack of funding and human resources were the main obstacles to conducting research 
mentioned by service providers.  
Research Needed by Organisations 
Research needed by organisations tended to relate to the type of work in which they were 
engaged. 
 
Respondents in the survey of organisations identified as unlikely to have conducted research 
felt that research could be useful in two regards: firstly by improving organisational 
functioning (especially with regards to how the organisation conducts advocacy work); and 
secondly for its potentially educational role if disseminated to the people who access the 
services of the organisation.  
The Role of Themba Lesizwe 
Respondents mentioned that Themba Lesizwe could support potential research activities of 
their particular organisations by providing the funding to carry out research. Secondly, and 
related to the first point, the respondents felt that they needed technical assistance in order to 
ensure improved quality of the research. One of the respondents suggested that Themba 
Lesizwe make the human resources available to organisations as required to improve their 
research. Respondents also felt that, by disseminating the research of its member 
organisations, Themba Lesizwe could cultivate a culture of research in the sector. 
Research and Service Delivery 
Interview respondents saw an important role for Themba Lesizwe in linking research to the 
service delivery of its member organisations. The most direct means of doing this would be 
through its funding role, whereby evaluation is made a pre-requisite of securing funding for 
service delivery programmes. 
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It was generally felt that service providers were, due to their close proximity to victims, well-
placed to conduct research in the sector. At the same time, respondents felt that there was 
often a perception that service provision and research were mutually exclusive, and that many 
service providers did not reflect critically on their work. This points to a need for training of 
service providers about critical reflection and research methodology and techniques.  
 
Respondents felt that there was a need for capacity-building in the sector, with some of them 
recommending that Themba Lesizwe make use of available resources and expertise in the 
field to facilitate training and capacity-building for organisations lacking in research 
experience. It was said that service providers be properly trained in research methodologies 
before they are expected to conduct research. It was also suggested that Themba Lesizwe 
showcase examples of successful research to help build capacity in the sector.  
 
Dissemination of research was regarded as an important vehicle for capacity-building in the 
VE sector. Some respondents expressed the need for a user-friendly journal for the sector, in 
which the latest research activities of organisations could be published and disseminated. 
New Areas of Research 
Respondents highlighted a number of areas where more research was needed. The main area 
was programme evaluation as it relates to service delivery and the needs of the community. 
Respondents were particularly interested in the extent to which the work of their respective 
organisations was making a difference in the lives of the victims that they encounter in the 
course of their work.  
 
A respondent from Childline said that she would like the chance to develop and pilot 
improved methods of working and preventing abuse. Someone from the CSVR said that 
further research into the needs of ex-combatants and the experiences of refugees was needed 
in order to develop intervention programmes for these groups. He added that there is a need to 
evaluate services provided by NGOs and to determine what works and what does not work in 
service provision. 
 
A few respondents also felt that more hermeneutic-type research was needed on the concept 
of VE. One respondent said different organisations and individuals have different ideas about 
what VE is, and that there is a need to clarify the concept. Another respondent said that there 
was a need for research focused on the fundamental constructs of VE, and that this would 
require highly-skilled researchers and longer term funding policies.  
 
Related to conceptual-type research, some respondents said that there was a need to focus on 
cross-cultural experiences of victimisation and victim empowerment. Concerns here ranged 
from how different communities experience victimisation to the cross-applicability of 
counselling practices between different cultures. A few respondents also called for a national 
opinion survey with victims.  
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Respondents felt that there is a need to choose research topics in consultation with 
communities affected by victimisation. Research was thus viewed as a consultative and 
participatory exercise related to community development.  
 
Organisations tended to suggest areas for continued research in the areas most directly related 
to their respective organisational goals and objectives. For example, respondents from 
Lawyers for Human Rights said that more research was needed on refugees and 
unaccompanied minors, while a respondent from RAPCAN indicated that more research was 
needed on the training of justice and welfare professionals in communication with vulnerable 
witnesses, while a respondent from SAITS expressed a need for research on secondary trauma 
in professions with high levels of exposure to traumatic events.  
Networks 
Respondents mentioned a number of networks, both national and international, which they 
belonged to and which may be of interest to Themba Lesizwe.  
 
International networks included: 
 The State National Center for Post Traumatic Stress Disorder, which has a website at 
www.ncpsd.org. 
 The International Society for Trauma Stress Studies 
 The European Society for Trauma Stress Studies 
 The International Rehabilitation Centre for Torture Victims 
 The American Psychiatric Association 
 The International Society for Trauma Stress Specialists 
National networks included: 
 The National Consortium for Refugee Affairs 
 The National Management Team for Victim Empowerment (government body) 
 Children Now Network 
 Children‟s Bill Workgroup 
 Sex Offenders Task Team 
 Child HIV/AIDS Network 
 The Child Justice Alliance 
 Alliance for Children‟s Entitlement to Social Security (ACESS) 
 The Network on Violence Against Women 
 Women in Action 
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Organisations also participated in informal networks and partnerships. Partnerships between 
university departments and service providers appeared to hold mutual benefits for both. While 
service providers benefited from the research skills of university students and departments, 
the university departments gained insight into the practical application of interventions. For 
the Department of Psychology at the University of Kwazulu-Natal, such partnerships feed into 
the design of the departmental training programmes and course work, while at the same time 
providing the service provider with useful information for its own programmes.  
Journals and Publications 
Some of the journals and publications which respondents felt were important in the field of 
Victim Empowerment included: 
 Psychology in Society 
 South African Journal of Psychology 
 Publications from the Institute for Security Studies 
 Agenda 
 The Journal for Traumatic Stress and Anxiety Disorders 
 Victims and Violence 
 Children First (available online) 
 Crime Index 
 Track 2 
 Criminal Justice Matters 
 
Respondents suggested that Themba Lesizwe set up a website-based resource centre, where 
people could download information, although this should not be the only means of 
disseminating information. 
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APPENDIX  
Completed questionnaires for the main survey (focusing on organisations highlighted by 
Themba Lesizwe as likely to have conducted research) were returned by the following 
organisations: 
1. Acting Thru Ukubuyiselwa 
2. Agisanang Domestic Abuse Prevention and Training (ADAPT) 
3. Bee Courtwise 
4. Business Against Crime Victim Support (Now Victim Support SA) 
5. Centre for the Study of Violence and Reconciliation (CSVR) 
6. Child Abuse Treatment and Training Services 
7. Childline Gauteng 
8. Council for Scientific and Industrial Research (CSIR) Crime Prevention Centre 
9. Ekhupoleni Mental Health Centre 
10. Family and Marriage Society of South Africa (FAMSA) 
11. Human Rights Perspectives for prisoners 
12. Khulumani Support group 
13. Lawyers for Human Rights 
14. Lifeline South Africa 
15. National Peace Accord Trust 
16. Nisaa Institute for Women‟s Development 
17. Reginald Orsmond Counselling Services 
18. Restorative Justice Centre 
19. South Africa Institute for Traumatic Stress 
20. The Ceasefire Campaign 
21. The Midrand Support Centre 
22. Volunteer South Africa 
23. Childline South Africa 
24. Open Door Crisis Centre 
25. Sinani KwaZulu-Natal Programme for Survival of Violence 
26. South Coast Ecotherapy 
27. Cape Mental Health Society 
28. Cape Town Association for the Disabled 
29. Empilweni 
30. National Institution for Crime Prevention and Reintegration of Offenders (NICRO) 
31. Rape Crisis Cape Town 
32. Resources aimed at Preventing Child Abuse (RAPCAN) 
33. Saartjie Baartman Centre 
34. Halt Elder Abuse Line 
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35. Luxololesizwe Trauma Organisation 
36. Nieu Bethesda Development Foundation 
37. The Spirals Trust 
38. Umtata Child Abuse Resource Centre 
39. Greater Nelspruit Rape Intervention Programme (GRIP) 
40. Community Responsiveness Programme 
41. Thouyando Victim Empowerment Trust 
42. Befrienders South Africa 
43. Botshabelo Guidance Centre 
44. Pietersburg Child and Family Care Society 
 
Completed questionnaires for the sub-sample of organisations (identified by Themba Lesizwe 
as likely not to have done their own research) were returned by the following organisations: 
1. Childline KwaZulu Natal 
2. KwaZulu-Natal Network on Violence 
against women 
3. Sirpat Youth Development Project 
 
In-depth interviews were conducted with the following people: 
1. Dr Catherine Ward of the Department of Psychiatry, University of Cape Town 
2. Monique Ritter and Vanessa Padayachee of NICRO National 
3. Chantal Cooper, Director of Rape Crisis 
4. Carol Bower, Director of RAPCAN 
5. Professor L. J. Jacobs of Centre for Child and Adult Guidance, University of Pretoria 
6. Serame Masitha, Research, CSVR 
7. Graeme Simpson, Director of CSVR 
8. Bheki Ntombela of Lawyers for Human Rights (LHR) 
9. Anita Roos of National Institute for Community Development and Management (NICDAM) 
10. Craig Higson-Smith of SAITS 
11. Linda Dhabicharan of Childline South Africa 
12. Yvonne Spain, Director of Children in Distress (CINDI) 
13. Anthony Collins of the Department of Psychology at the University of KwaZulu-Natal (KZN) 
14. Juba Khuzwayo of Sinani KZN Programme for the Survivors of Violence 
15. Barbara Holtman of CSIR Crime Research Centre 
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Titles of Research Products Reported on 
1. A Trolley Full of Rights RAPCAN 
2. An Exploration of Restorative Justice Practices with Specific 
Reference to the Tshwane Metropolitan Area of South Africa 
Restorative Jusitce 
Centre 
3. Manual for the Development of One-Stop Women's Centres 
(Working Title) 
The Saartjie Baartman 
Centre for Women and 
Children                                            
4. Child Sexual Abuse in South Africa RAPCAN 
5. Community-Based Victim Support Programme Evaluation 2004 
Victim Support South 
Africa 
6. Community perceptions on Health and Welfare Issues in Greater 
Tzaneen Sub-District 
Community 
Responsiveness 
Programmes 
7. Community Profiling (Embo South) Sinani 
8. Community Profiling (Lindelani) Sinani 
9. Community Profiling (Madundube) Sinani 
10. Community Profiling (Ndaya/Jilafohla) Sinani 
11. Complainants with Learning Disabilities in Sexual Abuse Cases: 
A Ten Year Review of a Psycho-Legal Project in Cape Town 
South Africa 
Cape Mental Health 
Society 
12. Consolodating the Trauma Sector in South Africa SAITS 
13. Evaluation of RAPCAN's Community-Based Prevention Strategy RAPCAN 
14. Evaluation of Trauma Support Network of ZwaZulu-Natal 
National Peace Accord 
Trust 
15. Exploring What Abused Women Want From the Health Services 
Community 
Responsiveness 
Programmes 
16. Factors that Predispose Adolescents to Sexually Offend Factors 
Within the Family Context 
Childline KwaZulu-
Natal 
17. Formative Evaluation of the NICRO Perpetrators of Domestic 
Violence Programmes NICRO 
18. From Rhetoric to Responsibility CSVR 
19. Gang Rape of Children Childline South Africa 
20. Hear Help Heal Halt Elder Abuse Line 
21. HIV Infected People 
Luxolo Lesizwe Trauma 
Organisation 
22. HIV Prevalence in Children Who Have Been Sexually Assaulted 
and the Impact on the Child and Family Childline South Africa 
23. HIV/AIDS Survey (2) Sinani 
24. HIV/AIDS Survey (1) Sinani 
25. I'm Scared He's Going to Kill Me RAPCAN 
26. Impact Evaluation of the Journey Programme for Abused Women NICRO 
27. Impact Evaluation of the Witness Support Project NICRO 
28. Journey into the Inner Self and Encounter with the other 
Transdormation Trials with Militarised Youths of Katorus CSVR 
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29. Kwamakutha Women's Safety Audit 
KwaZulu-Natal Network 
on Violence Against 
Women 
30. Marketing your Organisation Through Self-Representation 
Cape Town Assocaition 
for the Physically 
Disabled 
31. Monitoring and Evaluation of TVEP Services 
Thohoyando Victim 
Empowerment 
Programme 
32. NISAA Evaluation March to May 2001 
NISAA Institute fo 
Women's Development 
33. Open Society Foundation Ekupholeni Mental Helath Centre 
Evaluation Leopards and Zimeseleni Programmes 
Ekupholeni Mental 
Health Centre 
34. Reflections on the National Crime Prevention Strategy CSVR 
35. Research into the Extent and Possible Origins of Sexual Offences 
Committed by Minors 
Thohoyando Victim 
Empowerment 
Programme 
36. Retributive Community Justice 
Restorative Justice 
Centre 
37. Sexual Assault of Infants and Pre-School Children Childline South Africa 
38. Social Crime Prevention in South Africa's Major Cities  CSVR 
39. South African Arms Industry 
University of Port 
Elizabeth 
40. Survivors Perceptions of the Tructh and Reconciliation 
Commission and Suggestions for the Final Report CSVR 
41. The Indirect Effects of Political Violence on Children CSVR 
42. The Midrand Support Centre: A Study in Public/Private 
Development Partnership Midrand Support Centre 
43. The Relationship of Health Education and the Incidence of 
Diarrhoea in Children Under Five 
Community 
Responsiveness 
Programmes 
44. Towards a Society Celebrating Womanhood: an Assessment of 
the NISAA Institute for Women's Development 
NISAA Institute fo 
Women's Development 
45. Trauma and its Effects on Children, Adolescents and Adults: The 
Progression from a Victim to a Survivor to a Thriver 
Acting Through 
Ukubuyiselwa 
46. Trauma Victim Empowerment Centres Based Polce Stations 
KaZulu-Natal Network 
on Violence Against 
Women 
47. Young Lions in the Wilderness 
National Peace Accord 
Trust 
 
